[OCYHNAPCTBEHHOE NPODPECCMOHATIBHOE OBPA30OBATEJIBHOE
YYPEXXOEHWME "CUBUPCKW NOJIUTEXHUYECKN TEXHUKYM"

ObPA30BAHMUE

i L1y oy SIS T OIS A T L TAT S LAl
SHauyueHWe rnokaa3artesien 1no K [:l N1 '._'_'_|J MHD

Kputepuin "OTKPbITOCTb U JOCTYNHOCTb MHMOpMaLmMn 06 opraHn3aumnn’

Cymma 6as1/10B Mo BCEM MoKasaTensm
81.5

1.2 Hann4me Ha oduULManbHOM CanTe opraHusaumnm coumanbHom cepbl MHPopMaLmnm O
INCTaHLMOHHbBIX criocobax obpaTHOW CBA3KM U B3aUMOAENCTBUSA C MosydaTensaMm YCnyr n ux
CIJyH KUMOHWNPOBaHUE, (3HaunmocTb nokasatensd 30%), 6annbl

27.0

1.2.1 Hannune n GyHKLUMOHUPOBaHME Ha o ULIMaNIbHOM calTe opraHu3auum MHGopMaLumM 0 AUCTAHLUMOHHbIX criocobax
B3aUMOLENCTBUSA C Mosiy4yaTesiiMu ycnyr: TenedoHa; 31eKTPOHHOM NMOYTbI; 31€KTPOHHbIX cepBUcOB (hopmMa Ans nogayu
3/IEKTPOHHOIro o6patleHuns (Kanobbl, NPeAsIoXKeHUs), NoJSTy4eHne KOHCYbTalun No oKasbiBaeMbIM yc/iyram u np.); pasaena
«4acTo 3aaBaeMbie BOMPOChI», TEXHUYECKOW BO3MOXHOCTU BblpaXXeHUs noJjiy4yaTesieM yc/yr MHeHUs 0 Ka4yecTBe YC/I0BUMA
OoKa3aHuA ycnyr opraHusaunen couuanbHon chepbl (Hann4Yne aHKeTbl AJIA ONpoca rpaXKaaH Ui rmnepccbisIKU Ha HEe); MHOTO
OUCTaHLMOHHOrO croco6a B3auMoAEeNCTBUS.

KonnuyecTBo OYHKLMOHUPYHOLLMX AMCTAHLMOHHbBIX CNOCO60B B3aumMoaencTemsa (0T 0AHOro Ao Tpex Crnoco6oB
BK/TFOUUTENIbHO), Gansibl

1.1 CooTBeETCTBME MHDOPMALIMN O AEATENBHOCTY OpraHn3aLum counanbHoOU cepbl, pa3MeLLEHHOM
Ha 06LLEeJOCTYMNHbIX MHDOPMaLMOHHbIX pecypcax, ee cogep kaHunto 1 nopsaaky (hopme), ycTaHOBNEHHbIM
3aKoHO4aTeNbHbIMU 1 MHbIMU HOPMAaTUBHbIMY NMPaBOBbIMU akTamMun Poccuninckon Gegepaumm, (sHaummocts

nokazartens 30%), 6annbl
15.3

1.1.1 CooTBeTCcTBME NHDOPMALMM O AEATENIbHOCTM OpraHn3aunmn counanbHon cepbl, pa3MeLLLeHHON Ha MHOPMAaLMOHHbIX
CTeHJax B MOMELLLEHUN OpraHM3aLumn coumanbHou chepbl, ee coaepXXaHuio U nopaaky (popme), ycTaHOBNEHHBIM
HOPMaTUBHbIMU NPABOBbIMWU aKTaMM.

06beM MHbopmMaLmm (KonuyecTBo MaTepuanoB/eanHuL nHbopmalmn), pasMmellleHHOMW Ha UHPOPMaLIMOHHbIX
CTeH[aX B NOMeLLlEeHNN opraHn3aumm No OTHOLEHUIO K KOJTMYeCTBY MaTepuasoB, pa3MeLleHne KOTOPbIX
yCTaHOBJIEHO HOPMaTUBHbIMU MPaBOBbIMY aKTaMu, Hasnss

1.1.2 CooTBeTCTBME UH(OPMaLIUK O AEeATENbHOCTU OpraHu3aLum couuanbHon cepbl, pasMelLeHHON Ha 0puLUNanbHOM
caiTe opraHusauum coluuanbHoin cdepbl, ee coaep)xXanuto u nopsaaky (bopme), ycTaHOBNEHHbIM HOPMATUBHbIMU NMPaBOBbIMY
aKTaMu.

O6beM nHbopmauum (KonnyecTso MatepuanoB/eanHuL, MHbopmMaLmm), pasMeLlleHHON Ha oduLIManbHOM canTe
OpraHu3saunmn rno OTHOLLEHWUIO K KOJTIMYECTBY MaTepunasnos, pa3MellleHne KOTOPbIX YCTaHOBIEHO HOPMAaTUBHbIMM
NpaBOBbIMW aKTaMu, Gasnsib|

1.3 [lona nony4atenen ycnyr, yaoBIeTBOPEHHbIX OTKPbITOCTbHO, MOSIHOTOW MU OCTYMHOCTbLIO
MHDOPMaLMM 0 AeATENBHOCTN OpraHM3aLnm coLmnanbHOM cdepbl, (sHaunmocTb nokasatens 40%), 6annbi

39.2

1.3.1 YnoBNeTBOPEHHOCTb Ka4€CTBOM, NMOSIHOTOM U JIOCTYNHOCTbIO MHOPMaLMK 0 AeATEeNIbHOCTU OpraHu3aL M coLuanbHOM
cdepbl, pa3MelLL,eHHON Ha UHHOPMAaLIMOHHbIX CTEHAAX B MOMELLL,EeHUM OpraHu3aumm counanbHon cdepbil.

Yucno nonyyatenen ycnyr, y1oBNETBOPEHHbIX KAYeCTBOM, MOTHOTON U IOCTYMHOCTbH MHMOpMaLUK O
NeATeNbHOCTU OpraHn3alMu coliManbHon cdepbl, pasMelleHHON Ha MHPOPMaLMOHHbIX CTEHAAX B MOMELLLEHUN
OpraHusalmMy coluanbHon chepbl MO OTHOLIEHUIO K YUCY OMNPOLLEHHbIX MoyYaTenein yenyr, OTBETUBLLMX Ha
COOTBETCTBYHOLLMIA BOMPOC aHKETbI, Hasiibi

1.3.2 YnoBNeTBOPEHHOCTb Ka4eCTBOM, MOJIHOTON U AOCTYMNHOCTbIO UHPOPMaLIUMK O AeATENIbHOCTU OpraHu3auun counanbHOu
ctepbl, pasMeLLeHHON Ha oduuMaribHOM cauTe opraHusauun counanbHou cepbl B ceTU «MHTEpHET».

Yynuco nosiydaTenen yenyr, yAoBNETBOPEHHDIX Ka4ECTBOM, MOTHOTOM U AOCTYMHOCTbIO MHbOPMaLIUK O
LEeATENbHOCTU OpraHn3aLnmn columnanbHon chepbl, pasMeLlleHHON Ha opuLManbHOM calTe opraHM3aLum
coLuanbHon cepbl MO OTHOLLIEHUIO K YACTTY OMPOLLEHHbIX Nofy4YaTenen ycnyr, oTBETUBLLUNX Ha
COOTBETCTBYHOLLMIA BOMNPOC aHKETbI, Hassibl

HeynoBneTBoOpuUTENbHO Huxe cpefiHero YOoBNeTBOPUTENIbHO XopolLlo OTnu4HO



[OCYJAPCTBEHHOE NPODGECCNOHATIBHOE OBPA30BA®
YYPEXXAEHWE "CUBNPCKIW NOJIUTEXHUYECKI TEX

ObPA30BAHUE

3HaYyeHne nokasaTenen no KpUTepuio

Kputepuin "KOM@OPTHOCTb YCTIOBUN NMpeAoCTaB/eHNUa YCAyr

ENBRUE

HNKYM"

CYMME\ 6annoB Mo BCEM MNoKasaTeNnsam

97.5

2.1 ObecnevyeHune B opraHnsauum counanbHom cepbl KOMMDOPTHbBIX YCI0BUIA NpegocTaBeHns

YCIYT, (3HaunmocTb rnokasatensa 50%), 6annbl

()

50.0

2.1.1 Hanuune KoM OpTHbIX YCNIOBUI AJ15 NpeAoCTaBNeHUs YCNyr, HanpuMep: Hann4yne KOMGOPTHOW 30HbI OTAbIXA

(oXXnpaHus), 060pyaoBaHHOM COOTBETCTBYHOLLLEN Me6EeNbIO; HallMyMe U NOHATHOCTb HaBUTraLun BHYTPU

OopraHn3auuu

coumnanbHoOW chepbl; Hann4Yne U AoCTYNHOCTb NMUTbEBOW BOAbI; HAJIMYUE U AOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKUX
NOMELL,EHUI; CAaHUTAPHOE COCTOSIHUE NOMELLLEHUI OpraHn3aL My coumnanbHon cdepbl; TPaHCNOPTHAA AOCTYNHOCTb
(BO3MOXXHOCTb j0eXxaTb A0 OpraHM3auumn coumnanbHou chepbl Ha 06LLLECTBEHHOM TPAHCMOPTe, HaIn4Yne NapKoBKW);
AOCTYMHOCTb 3anucu Ha nonyyeHue ycnyru (no tenedory, Ha opuunanbHOM cailTe opraHM3aLum counanbHon chepbl B CETH
WHTepHeT, nocpeacTBoM EAMHOro noprana rocyaapCTBeHHbIX U MyHUMLUMUNAbHbIX YCAYT, MPU JIMYHOM MOCELLEHUN B
perucTpaType unu y crieyuanucra opraHn3salmm couuanbHoin cdepbl U Np.); UHble NapaMeTpbl KOMGOPTHbIX YCI0BUNA,
yCTaHOBJIEHHblE€ B€lOMCTBEHHbIM aKTOM YINMOJIHOMOYeHHOro peaepanbHOro opraHa UCNOJIHUTENbHON BNacTHu.

Hanuuve natn n 6onee KOMMOPTHbIX YCNOBUI A8 NPEAOCTaBNeHUSA YCyr, Ganibl

100

2.3 [lona nony4aTtenen ycnyr yaoBAeTBOPEHHbIX KOMMOPTHOCTbIO NPeaoCTaBNeHNa yCnyr

opraHunsaLmen coumanbHoW cepbl, (3HaunmocTb nokasatens 50%), 6annbi

47.5

2.3.1 YooBneTBOpeHHOCTb KOM(OPTHOCTbLIO NPeAoCTaBNEHNUS YCNYT OpraHu3anuen counanbHom chepbi.

Yucno nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX KOMGMOPTHOCTbLIO NpeAoCcTaBNEHNS YCNYr OpraHM3aLmnei
coLManbHOM cdepbl, MO OTHOLLEHUIO K YACTTY OMPOLLUEHHbIX Nony4yaTenen ycnyr, oTBETUBLLUX Ha JlaHHbIN

Bonpoc, 6ansibl

HeynoBneTBopuUTENbHO Hu>xe cpefiHero YO OBNETBOPUTENBHO XopolLuo

95

OTnu4HO



[OCYJAPCTBEHHOE NPODECCNOHATIBHOE OBPA30OBATEJIBHOE

YYPEXXAEHUE "CUBUNPCKUW NMONTUTEXHUYECKMW TEXHUKYM'

- OBbPA30BAHUE

3Ha4vYeHne nokasarenen rno KpUTeputo

- -

Kputepun "JoCTynHOCTb yCnyr Ana MHBannaoB'

Cymma 6asisIoB No BCEM MNoKasaTensm
49.9

3.3 long nonyyarenem ycnyr, ygoBJeTBOPEHHbIX JOCTYMHOCTLIO YCNYT A9 MHBANIMAOB, (3Ha4uMoCTb
nokasatena 30%), 6annbi
27.9

3.3.1 YooBneTBOpPEeHHOCTb AOCTYNHOCTbIO yCNyr As8 UHBanuaoB.

Yucno nonyyartenen ycnyr-uHBanuMaoB, yOOBETBOPEHHbIX AOCTYNHOCTbIO YCNyr ANs UHBaNUAO0B, MO OTHOLUEHUIO
K YACIy OMPOLLUEHHbIX Nofly4yaTenen ycnyr- UHBanuaoB, OTBETUBLUMX Ha COOTBETCTBYHOLLNIKA BOMNPOC
aHKeTbl, Hannbl 93

3.7 ObopygoBaHuMe NoMeLLEHN OpraHn3aLnm coLmanbHOoM cepbl U MpUneraroLLen K Heu
TEPPUTOPUM C YYETOM AOCTYMHOCTU ANA UHBANUAOB, (3HauumMocTb nokasatens 30%), 6annbi
6.0

3.1.1 Hanu4yune B NoMeLLLEHNAX OpraHn3aL My colanbHon cepbl U Ha NpueraroLLLen K Hel TEpPUTOPUN: 060pYyAO0BaHHbIX
BXOAHbIX rpynn naHaycamu (nogbeMHbIMU NnaTtpopmMamMu); BbiAENEHHbIX CTOAHOK A/ aBTOTPaHCNOPTHbIX CPeACTB
WHBANUAO0B; alanTUPOBaHHbIX NG TOB, MNOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB; CMEHHbIX KPeCce-KOACOK;
crneunanbHO 060pyAOBaHHbIX CAHUTAPHO-TUTMEHUYECKUX MOMELLLEHUIA B OpraHu3auum counanbHon chepbl.

Konn4ecTtBo yCNnoBW AOCTYNMHOCTWN OpPraHnsaLum Ans MHBanuaoB (0T OAHOro A0 YeTbIpex), Ganiibl 20

3.2 ObecneyeHyne B opraHmnsaumm coumnanbHom cepbl YCNOBUN 4OCTYMHOCTW, MO3BOIAHOLLMX
MHBanMgam nony4aTtb YCAyru HapaBHE C APYrMMMU, (3HauumocTb nokasatens 40%), 6annbi
16.0

3.2.1 Hann4ue B opraH13auum coumanbHou chepbl YCNOBUNA JOCTYNHOCTU, MO3BOMIAKOLWNX MHBaNnAam nosyyartb ycnyru
HapaBHe C Apyrumu: oy6nupoBaHue A1 UHBaNNAOB MO CIYXy U 3peHUI0 3BYKOBOU U 3pUTeSIbHOM MHpOpMaLuu;
ay6nupoBaHue Hagnuceun, 3HaKOB U MHOU TEKCTOBOU U rpaduyeckon MHpopmMaLmm 3HaKkamMu, BbINOTHEHHbIMU penbedHOo-
ToYeYHbIM WpudTOM bpanns; BO3MOXHOCTb NpeaocTaBNeHus MHBanuMaam rno cnyxy (cnyxy u 3peHuto) ycnyr
cypaonepeBoa4uka (TudnocypaonepeBogymnKa); Hanmyme anbTepHaTUBHOM Bepcun odpuLManbHOro canta opraHmsaumm
coumnanbHou chepbl B ceTn UHTepHeT ANs MHBaNMAOB MO 3PeHUI0; MOMOLLb, OKa3bliBaeMasi paboTHUKaMu opraHusauum
coumanbHou cepbl, NpoLleaLIMMN HeobxoaumMoe oby4yeHue (MHCTPYKTUPOBaHME) Mo COMPOBOXXAEHUI0 MHBANIMAOB B
NoMeLLLeHUAX opraHu3ayumn counanbHoun chepbl U Ha NpUneraroLLen TeEppUTOPUN;, Hann4yne BO3IMOXKHOCTU NMpefocTaBNeHNUs
yCNyru B AUCTAaHLUUOHHOM peXXuMe Un Ha AoMy.

KonnyecTBO YyCNOBUIK AOCTYNHOCTY, MO3BONAOLIMX MHBANUAAM MofnydaTb YC/Yrn HapaBHe ¢ ApyruMu (OT OIHOrO
110 YeTblpex), Gansbl 40

HeynoBNeTBOpUTENTbHO Huxe cpeaHero YLOBNETBOPUTENDBHO XopoLlo OTAnyHo



[OCYHNAPCTBEHHOE NPODPECCHOHATIBHOE OBPA30OBATEJIBHOE
YYPEXXOEHWE "CUBUPCKW NOJIMTEXHUYECKN TEXHUKYM"

ObPA30BAHMUE

3HaYeHne nokasaresnien rno KpUTepuro

Kputepuin "[lobpoxxenateNbHOCTb, BEXX/IMBOCTb PabOTHNUKOB OpraHmn3aLnii’

CYMMEI 6an/10B Mo BCEM MoKasaTensm
96.6

4.2 lona nony4vatenemn ycnyr, yAoBIETBOPEHHbIX J0OPOXKENATENBHOCTHIO, BEX/TUBOCTbHO
DabOTHMKOB OpraHunsaLum colmanbHom chepbl, obecrneYymBatoLLmxX HenocpeacTBEHHOE OKasaHue yenyru
Mpu obpaLleHn B OpraHnsaLuto coLmanbHom cdepbl, (sHauvmocTs nokasatens 40%), 6annbi

38.8

4.2.1 YpoBNeTBOPEHHOCTb A06POXKENaTeNIbHOCTbIO, BEX/IMBOCTbIO PaBOTHUKOB OpraHu3aLnmn coumanbHomn cdepbl,
ob6ecne4ynBaloLLUX HENOCPEACTBEHHOE OKa3aHue ycnyru (Bpaym, couuanbHble paboTHUKK, pabOTHUKM, OCYLLECTBASAIOLLUE
3KCMEepPTHO-pPeabunMTaunoHHYO ANarHoOCTUKY, NpenoaaBaTesy, TPEHEPbl, UHCTPYKTOPbI, 6UGNMOTEKapU, 3KCKYPCOBOAbI U
npo4yve paboTHUKK) Npu o6paLLLEHNN B OPraHM3aLunio colmanbHon chepbl.

Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX JOOPOXeNaTe/lbHOCTbH), BEX/IMBOCTbHO PabOTHUKOB
OpraHM3saLnn colnanbHou chepbl, 06ecnevynBatoLLnX HENOCPeACTBEHHOE OKa3aHue YCnyru, no OTHOLIEHUIO K
YMCNY OMNPOLLEHHbIX MOoNyYaTesneln yCnyr, OTBETUBLLMX Ha COOTBETCTBYHOLLNIA BONPOC aHKETbI, Haibl 97

4.3 Jlond nonyaneneﬁl yCNyr, yaoBJ1IETBOPEHHbIX ﬂ,OépOH(E‘J‘IaTeJ'IbHOCTbHC), BEXJIMBOCTbHO
pa6OTHI/IKOB OopraHn3aynu coLmanbHOW Cd:)epbl Npn NCrosib3oBaHN ANCTaHUMNOHHDbIX d)OpM
BSaMMOﬂ,eﬁCTBMﬂ, (3Ha4ymMmocTb nokazatens 20%), 6annbl

19.4

4.3.1 YOOBNETBOPEHHOCTb A06p0XXeNnaTe/ibHOCTbIO, BEXX/IMBOCTbIO PA6OTHUKOB OpraHM3aummn couunanbHon cdepbl npu
UCMOJIb30BaHUN AUCTAHUMOHHbIX dopM B3aumogencTeus (no tenedory, No 3/;IeKTPOHHOM MOYTE, C MOMOLLbIO 3/IeKTPOHHbIX
cepBUCOB (Noaa4u 3/IeKTPOHHOro obpalleHns (Xkanobbl, NpeanioXXeHus), Nosly4YeHUss KOHCY/IbTalum Mo 0KasbiBaeMbIM
ycnyram um np.).

Yucno nonyyarenen ycnyr, yaoBNeTBOPEHHbIX A06poXenaTeNbHOCTbHO, BEX/IMBOCTbH PabOTHUKOB

opraHusaunu couuanbHon chepbl NPU UCMOJIb30BaHUU AUCTAHLUMOHHbBIX GOpPM B3anMoaencTBus, no

OTHOLLEHWIO K YMCY OMPOLLEHHbIX Mony4yaTenen ycnyr, OTBETUBLLNX Ha COOTBETCTBYHOLLIUMA BOMPOC

aHKeTbl, 0annsl 97

4.1 [lons nonyvarenen ycnyr, yaoBNeTBOPEHHbIX OOPOXKeNaTe/IbHOCTbHO, BEX/IMBOCTbIO
PabOTHMKOB OpraHn3auum coumanbHOU chepbl, 0becrnevymBatoLLMX NepBUYHbLbIN KOHTAKT U
MHMOPMUPOBaHMeE noJslydaTens yCryru rnpu HernocpeacTBEHHOM 0bpaLleHn B OpraHn3aLmio colnanbHO
cepbl, (sHaummMocTb nokasatens 40%), 6annbi

38.4

4.1.1 YpoBNeTBOPEHHOCTb A06POXKENaTENbHOCTbIO, BEX/IMBOCTbIO PAaBOTHUKOB OpraHu3auumn coumanbHou cdepbl,
obecrne4ynBaoLLMX NEPBUYHbIN KOHTAKT U MHOpPMUPOBaHMe nony4yartens ycnyru (paboTHUKM cNpaBoOYHOW, MPUEMHOIO
OTAEeNeHuUs, perucTpaTypbl, Kaccbl U Npo4Yne paboTHMKM) NPU HEMOCPeACTBEHHOM 06palleHUN B OpraHn3aLmio counanbHom

chepbl.

Yucno nonydartenen ycnyr, yaoBNeTBOPEHHbIX L06poXenaTe/ibHOCTbHO, BEX/IMBOCTbHIO pabOTHUKOB

opraHmsaunm counanbHon chepbl, obecrneynBaroLLmMx NEPBUUYHbBIN KOHTAKT U MHODOPMUPOBAHME NoydyaTens

YyCNYrun, N0 OTHOLUEHMIO K YMC/Ty OMNPOLLEHHbIXMOydYaTeslen yCcyr, OTBETUBLLUMX HA COOTBETCTBYHOLLUIA BOMNPOC

aHKeTbl, 6ansbl 26

HeynoBneTBOpUTENbBHO Hu>xe cpeHero YOoBNeTBOPUTEIbHO XopolLlo OTnnyHo




[OCYHJAPCTBEHHOE NPODECCNOHATIBHOE OBPA30OBATEJIBHOE

YYPEXXAEHWE "CUBUPCKW NOJIUTEXHUYECKI TEXHUKYM"

- ObPA30BAHMUE

3HayeHue rnokasarenen no KpuTepuo

ot o

Kputepuin "YLOBNETBOPEHHOCTb YCNOBUAMM OKasaHWsA yCyr'

CYMMEI 6as1/10B Mo BCEM MNoKasaTensam
87.9

5.2 [longa nony4aTteneun ycnyr, yaoB/eTBOPEHHbIX OpraHn3aLMOHHbIMK YCIOBUAMU MPeaoCTaB/1eHns
YCIYT, (3HaunmmocTb nokazaterns 20%), 6annbi
11.8

Y
™ 'R

U
® MapameTpbl

5.2.1 YoOBNETBOPEHHOCTb NnoJsiyyaTenien ycnyr opraHM3aLoHHbIMU YCITIOBUSIMU OKa3aHUA YCIyr, HanpuMep: HallM4YneM u
NMOHATHOCTbIO HAaBUraL MW BHYTPU OpraHn3aLum coluanbHon chepbl; rpagpukomM paboTbl OpraHu3saLmmn coumanbHomn chepbl
(nogpasfneneHns, oTAENbHbIX CNELNANUCTOB, rpadMKOM NpUxoaa counanbHOro paboTHUKA Ha I0M U Mnp.).

Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX OpraHM3aLUnoHHbIMWU YCNIOBUSAAMU NpefocTaB/IEHUS YCNYT, MO
OTHOLLUEHUIO K YACNY ONPOLLEHHbIX NosydyaTesnien yenyr oTBETUBLLNX Ha COOTBETCTBYHOLLIMIA BOMPOC
aHKeTbl, Hanbl 59

0.3 [long Honyaneﬂeﬁ YCIYT, YAOBJIETBOPEHHDBIX B LLEJIOM YCJIOBUAMU OKa3aHWA YCJ1YT B
OpraHn3aynn couuarli bHOW CCDEDI:I, (3HaumMmocTb nokasatens 50%), 6annbl
48.5

- 50

® MapameTpbl

5.3.1 YooBneTBOpPeHHOCTb Nnosiy4aTenien ycnyr B LLeJIOM YC/IOBUSIMU OKa3aHUA yCNyr B OpraHu3aumy couuanbHon cdepbl.

Yucno nonyyartenen ycnyr, yaoBeTBOPEHHbIX B LIE/IOM YC/IOBUSAMW OKa3aHUSA YCNyr B opraHnsaLmnm coumasnbHON
cdepbl, NO OTHOLIEHUIO K YACITY OMPOLLUEHHbIX Nony4YaTenen ycnyr, oTBETUBLLNX Ha COOTBETCTBYHOLLIMIA BOMNPOC
aHKeTbl, Hanbl 97

5.1 [Jonsg nony4ateneun ycnyr, KOTopble roTOBbl PEKOMEH0BaTb OpraHmM3aL o coLmnanbHoOu chepb
DOACTBEHHUKAM M 3HaKOMbIM (MOr/11 6bl ee peKOMEH0BaTb, ecliv Obl Oblfla BO3MOXHOCTb Bbl60Opa
opraHm3aaLum coLmanbHon cdepbl), (sHaunmocTs nokasatens 30%), 6annbi

27.6

f? 20N

® [lMapameTpbl

5.1.1 ToTOBHOCTb Nony4aTtesnieit yciyr peKOMeHA0BaTb OpraHn3aLuio couunanbHon cdhepbl poACTBEHHUKAM U 3HAKOMbIM.

Yucno nonyyatenen ycnyr, KOTopble roTOBbl PEKOMEH10BaTh OPraHM3aLunto POACTBEHHUKAM M 3HaKOMbIM
(Mornv 6bl ee peKoOMeHA0BaTb, €C/n 6bl 6blsla BO3MOXHOCTb Bbi6Opa opraHM3aLnmn, Mo OTHOLLEHWHD K YMCTY
OMPOLLEHHbIX MoJsiyyaTesnieil ycnyr, OTBETUBLUMX Ha COOTBETCTBYHLLUA BONPOC aHKeTbI, Haibl 92

HeynoBneTBopuTenbHO Huxxe cpefiHero Y00BNeTBOPUTENBHO Xopouo OTnn4yHo



